Yasir Alghamdi

Juaoll &liall &jlal -

duwarx wahlllaice @Z
U—1goill

)

Head - Customer Care Department

Yasser Al-Ghamdi holds a bachelor's degree in Business
Administration and has over 15 years of experience in
customer service and complaint handling. He currently
serves as the Head of Customer Care, in addition to being
a member of the Customer Protection and Awareness
Committee and the Customer Experience Association.
Yasser possesses strong expertise in  customer
relationship management, complaint resolution, and
service quality improvement to ensure the highest levels
of customer satisfaction. His responsibilities include
leading teams to build trust between the company and its
customers while adhering to regulatory standards. He also
has experience in implementing effective customer
service strategies, overseeing digital services and call
centers, and achieving significant improvements in

performance metrics. Moreover, he contributed to the
success of the "SAMA Cares" initiative and played an active
role in the Unified Competency Framework project for the
Saudi financial sector.
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